
EVERY CHILD, EVERY DAY, WHATEVER IT TAKES!

Return-to-School Checklist

Has Required Immunizations/Physical
□ Has all required immunizations for entry into 

grade level (DPT, Polio, Hep A, Hep B, MMR, 
Varicella). Seventh (7th) graders must have 
Tdap and Meningococcal #1. Twelfth (12th) 
graders must have Meningococcal #2 
(unless they have received the first 
Meningococcal after the age of 16, then 
they do not need the second one). 
Kindergarten through fifth (5th) graders 
must have Hep A. 

□ New students must have a current physical 
if they are in K-5.

Access Educational Technology
□ Create a Parent Portal account (if new to 

the division or you have not created one in 
the past) to view student grades and 
attendance - 
http://www.hampton.k12.va.us/parent/pare
ntportal/parentportal.html

□ Activate your ParentSquare account (if new 
to the division or you have not activated 
your account in the past) to receive division 
and school communication and alerts - 
https://www.parentsquare.com/signin 

•   Parents/Guardians who do not have an 
activated account will receive an 
activation request via email or text on a 
weekly basis through mid-September.  

□ Check your child’s Chromebook and 

charger (if they have one at home). Is it 
broken in any way? Does it charge? Have 
your child report any issues to school staff 
once school begins so that the 
Chromebook or charger can be repaired or 
exchanged.

□ Need Internet Access? You may be eligible 
for a mifi Internet hotspot for your child’s 
use at home. Check with your school’s 
office for an application. 

Submit Parent Forms
□ HCS Students’ Rights and Responsibilities 

Handbook Review Confirmation - SBO 152 - 
REQUIRED EACH YEAR

□ Student Directory Information Form - SBO 
55 (via Parent Portal) - REQUIRED ONLY 
ONCE; if SBO 55 has been completed in a 
previous school year, it only needs to be 
completed if a parent/guardian wants to 
update information. 

Maintain School Connections
□ Attend open houses/orientations
□ Join the PTA 
□ Bookmark school and division websites - 

www.hampton.k12.va.us
□ Follow division and school social media 

accounts 
□ Provide your child’s school a current email 

address and phone number



EVERY CHILD, EVERY DAY, WHATEVER IT TAKES!

Attendance
Regular attendance is essential to every student’s academic, 
social, emotional, and behavioral growth. Students whose 
parents actively support regular attendance in school help 
ensure that their children have more opportunities to learn and 
develop important social-emotional skills. These opportunities 
help prepare all students to reach their full potential to graduate 
college, career, and life ready. 

Parents/Guardians should contact their child's school whenever their student is absent and 
when they have questions about their child's attendance record. Parents may also contact the 
Office of Student Services (757) 727-2135 for questions about division attendance or truancy 
procedures and policies.

Students‘ Rights & Responsibilities Handbook
The Hampton City Schools Students’ Rights & Responsibilities Handbook contains important 
information for students and families (e.g., school calendar, academic information, attendance 
information, code of student conduct). The handbook is available on the HCS website. 
Additionally, all parents/guardians will receive a link to the handbook via ParentSquare. Please 
review the handbook and the code of student conduct with your student to ensure he/she is 
prepared for the new school year. The Documentation of the Rights and Responsibilities 
Handbook Review must be completed. Further directions regarding the completion of this 
form will be provided on the first day of school. Families who would like a hard copy of the 
handbook may contact their child's school for assistance.

School Meals
All HCS students will receive breakfast and lunch at no cost. Breakfast and lunch will be 
provided at all HCS schools. Snacks and a la carte items will be available for purchase using 
your student's meal account, which can be funded through MyPaymentsPlus by visiting 
www.mypaymentsplus.com or downloading the app. No cash, checks, money orders, or credit 
card payments will be taken for snack or a la carte purchases at the schools.

Student Safety
Student welfare and wellness remain a top priority for the school division. Students, staff, 
parents, and community members are encouraged to report concerns about 
bullying/cyberbullying or harassment to their school principals immediately. You may report 
incidents using the division’s Safe School Helpline®. School counselors are also a good 
resource for students and parents and can provide support for a child’s social-emotional 
wellbeing. Counselors may be reached by email or phone or by contacting the student’s 
school.  

Hampton City Schools utilizes the Safe School Helpline® as a confidential way to report student 
concerns about weapons, threats, suicide, drugs, bullying or anything else that threatens the 
safety of our schools. It’s available 24/7 to make a report!

Four Ways to Report to the Safe School Helpline:
Call: 1-800-418-6423 ext. 359 or 1-800-4-1-Voice ext. 359
Text: TIPS to 614-426-0240
Online: SafeSchoolHelpline.com
Download Free Mobile App: Look for the icon in the
GOOGLE PLAY STORE or the APPLE APP STORE

School/Home Communication 
Maintaining relationships is a key component of student success. The division has several tools 
in place to keep families informed. 

 

Just as we strive to keep families informed, we encourage you to share your questions and 
concerns directly with a school or the division. Our goal is to work with you to reach effective 
and timely solutions that are in the best interest of our students. While social media is a great 
way to stay connected, parents are encouraged to use the following methods to have 
questions answered or ensure their voice is heard. 

Regarding Your Child 
Please contact your teacher by email or phone. Many questions and challenges can be resolved 
at this level. If you feel this strategy has not resolved the issue, reach out to the principal or an 
assistant principal. 

Regarding a School 
Please contact the school’s main office by email or phone. If need be, ask to speak with the 
principal or an assistant principal. If you continue to have a concern after working with the 
school administrators, please contact the School Administrative Center.
 
Regarding the Division 
Contact our school administration offices using one of the phone numbers below. 

Who to Call 
Main Number......................................................................................................................757-727-2000 
Student Services.................................................................................................................757-727-2135 
Digital Help Desk................................................................................................................757-850-6875
Human Resources.............................................................................................................. 757-727-2300
Food & Nutrition Services..................................................................................................757-727-2350
SAFE School Helpline......................................................................................1-800-418-6423 ext. 359
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